
 
P O Box 78189 

Nashville, TN 37207 
1-800-776-4004 Toll Free 

615-271-2438 Fax 
 
 
Dear Valued Customer,      
 
RE:  Imaging of Shipping Documents  
 
The Provision set forth in the Federal Regulation, 49 CRF Part 379.7, supports 
the use of Image Technology as a means of permanent record storage. 
 
After careful review of the Federal Rule of Evidence, in section 803 (6) which 
provides, in pertinent part, standards to measure the legitimacy of original 
images we determined there was value in: “the submission of documents {which 
are} validated by ‘the testimony if the custodian or by the other qualified witness, 
unless the source of information or method or circumstance of preparation 
indicates lack of trustworthiness’. 
 
Under these Regulations, Tennessee Steel Haulers, Inc. maintains the right to 
destroy the original paperwork as a normal course of business after it has been 
scanned into the Image System and to submit the Imaged Document to any 
party requesting original paperwork.  Electronic images of documents will now 
legally replace the paper as the original copy. The imaged document is certified 
to be a true and correct copy of the original bill of lading. 
 
Please forward your payment in a timely manner.  Thank you for your 
cooperation in this matter. 
 
       Penny Keller 
          Credit & Collection Manager 


